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This field study was undertaken to investigate the 
relationship between the level of counselor self-actualization and 
student evaluation of the guidance program. The saaple included 
counselors in 23 Ohio high schools vho coapleted "Shostroa's Personal 
orientation Inventory" (POI) and their respective 11th grade students 
vho coapleted «wysong«s Guidance Prograa Evaluation Student Survey" 
(GPES) , selected scores on the POI and GPES were correlated. Guidance 
programs which received a high rating by students tended to be 
adainistered by counselors who received ?tigh scores on the POI. It is 
suggested that counselor sex, age, and type and extent of graduate 
training should also be correlated with student evaluation of the 
guidance prograa. Hecoaaendations for future research are aade. 
(Author) 
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The study of couuscior pci .:oi!ali.ty ha^: been the focal point 
of r.-Koarch by countu.lor-educa tors for more thun t\,cnty-flvo 
•years (HilJ & Green, 1960; Stripling & Lister, 3 963). Polwanticr 
(196C.) suggested in 19A7 and ar.aiu in 1966 that there is a need 
for research doalini: with personal characteristics of the counselor. 
Polnanticr (1966:95) concluded . . that there is much yet 
to be known about the personal characteristics of counselors, 
as well as the significance of these characteristics for success 
In counseling." Cottle (1953:4^9) in commenting on how these 
personal cliaracteristics could be measured, stated: "Interest 
Inventories and structured personality inventories. 

The expectations and demands placed upon the counselor who 
is working in a public secondary school differ from those placed 
upon practicutn students and college counselors. The distinction 
between success as a counselor-trainee or practicum student 
and on-the-job success laust be considered. Warnath, as quoted 
by Hill and Green (1960:117) suggested . . that the kinds 
of characteristics valued in the training setting were not 
always the same as those needed on the' job later." According 
to Jackson and Thompson (1971) a limitation of previous research 
in counseling has been the use of counselors-lntraining rather 
that experienced counselors as subjects. Public school counselors 
working in the field have tended to be overlooked as research 
sub j ec ts . 

Researchers have also tended to ignore students as a source 
of input for the evaluation of guidance programs (Jcnson, 1955). 
In studies where student input has been used, it has generally 



been liJuiLcd to iiurveyiiiji on.ly thoso atu(]t:iiLK who rt'Cf:ivi'.d 
direct Service.. In reality th.:' n r :pj*c«un l I'd only n s:nill 
portloii of students for whon; the couunclor v.'as renponjiible.. 
Research investigating the effect of the. counseling inters, 
view is necessary. In the past, the effect of the entire guidance 
proijram has tended to be ignored as a subject for investigation. 

It would appenr from the reviews of the literature by 
Walton and Sweeney (1969) and Hill and Green (1960) that 
where recipients of counseling have been employed as judges 
of counselor effectiveness they havo tended to be limited to 
the clinical setting rather than the school. Where students 
in the school setting have judged the effectiveness of the 
couuselor it has been Jimlted to only those students who 
received counseling. Clearly the job of the school counselor 
is not limited to only those students who receive individual 
counseling. 

There seems to be a wealth of studies which have correlated 
the results of counselor completed personality instruments with 
supervisor or client rating of the counseling relationship 
or client satisfaction (Demos & Zuwaylif, 1966; Form, 19!>3; 
Foulds, 1969bj Vellegreno, 1968; Price & Iverson, 1969). There 
have also been several recent studies which have surveyed 
student attitudes toward counseling in particular and guidance 
programs in general (Form, 1953; Jenson, 1955; Tipton. 1969; 
Wortman, 1969). Most of the research which deels with counselor 
personality has been conducted in a university setting. There 
is a limited amount of research which deals with counselor 
personality which has been conducted in the field. 



To coLut ixti:nt> both couju»t^JuX po r i;oT;n 1 1 V y nnd jitudent 
per I vi« t i v>u of iKe. i;\i.Ml«;nco proi^ia;.-: have* b^*on Invoi^ I i jv* fud scparaL 
Thcrr appears: no be virtually no research viiich ha3 correlated 
couniiclor personality with student evaluation of their guidance 
protM-am. It is, therefore, appropriate and necessary to in- 
ve»stij;ate the lelatinnjihip betvcen cotinsclor personality and 
student perception ot their guidf>nce program^ This inves; ♦liga t ion 
attempted to nnsv.'or tlie question: What is th'r relationship 
between counselor self -actualization and studen : evaluation 
of the gu id a nee program? 
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The sample for this study included counselors in twenty- 
three schools who satisfactorily completed the POI and their 
respective eleventh grade studontn who satisfactorily cowplctcd 

'^hc group of twenty-three counselors represented 
tho4;c volunteers who wore among the 114 counselors listed in 

nirccto ry of Ohio School Counnalors (Frericks» 19 7 0) as 
the only counselor employed in their high school which was 
located within 125 miles of Toledo. There were 16 male and 
7 fenale counselors. Twenty were certified and three were 
not certified as guidance counselors in the State of Ohio. 
The average years of experience as a counselor was five. Of 
the 1,898 student completed^ Guidance Program Ex^aluation Students 
Surveyji (f^PES) » 1»658 were usable. The GPES was administered 
to all of the 11th grade s^udents in each of the participating 
schools with a mean of 72.08 students in each school. 
Instruments 

Guidance Program Evaluation Student Survey - Form A-4 (GPES). 
The instrument used in this study is a"revised version of the 
GPES dated November, 1971. It contains 105 multiple choice 
iten3. The categories of the GPES . according to V7ysong (1971:6) 
are t 

A. Guidance Program Activities and Provisions 

B. Guidance Objectives 

C. Verification 

D. Identification of persons in school who are regarded 

as the most helpful in assisting students to accomplish 
guidance objectives 



E . S u ma n 1 1 c D i i- f o r c n t i a 1 PF^T TO'^Y AVAH.P ^ 

F. Ratii-ii o£ luiporlancf of five kindu of counselor assis- 
tance 

For the purposes of this investigation. Category A was 
subd'vided into two categories. Itotns originally in Scale 
A-1, which waw lalxiled Individual Counaeling and Perceptions 
of the Counselor, were placed in Category A^^. Items in Scalea 
A-2 Lo A-7 were placed in Category A^^^. The change was made 
at Wysong*s (1971c) recommendation. Wysong believed that 
the items in Scale A-1 as a group more closely measured some 
of the underlying constructs of the POI . By converting Scale 
A-1 to Category A^^ it was possible to co' e it along 

with the other categories of the GPES with the combined Tr 
and I score of the POI . 

The Personal Orientation Inventory (POT.) which was 
developed by Shostrom (1964, 1966) is conceptually related 
to Maslow's writings on self -actual isation as well as humanistic, 
existentialist and Gestalt psychology. The POI consists of 
105 twc-choice items which are scored twice, first, according 
to the two basic scales, Time Compentent and Inner-Directed. 
The second time they are scored according to ten subscales. 
The Time Competent individual may be characterized as living 
In the here and now and having placed into proper perspective 
past experiences and future plans. The inner-directed individual 
may be characterized as one who has a flexible set of principles 
by which he lives. Hi«? behavior is guided primarily by this 
set of internalized principles as opposed to external Influences. 

In several recent studies where the POI has been used, 
the two banic scales have been combined to yield a single indcrt 



ol" o..'li~actu.i.!.ii:a » ieu (I'oalils. 1907 ; Winboi u and Rowo » 1972). 
D.'tin* (1^69 :96J) r.ucj.'ic «. f that ";in overall mcanure of the PQI 
can I'tobably be boiil chtnined by using the raw scorw of chc 1 
(inner-directed) or by the combining the raw scores of the I 
and Tj. (Tine-Competent) Scales, " For the purposJijs of this study, 
t}>e cn'j«blnc«d and I i-corus vcrc used as a single index of level 
of counselor se 1 f -ac tual ixa t i.on . 
I* roc ed u r c s 

The counselors who vor*^ inv^ited to participate were initially 
selected on the basis of their schools* geographic proximity to 
Toledo, Ohio. This was accomplished through the use of selected 
telephone area codes which are within 125 miles of Toledo and 
within the state of Onio. The counselors were selected on the 
basis of the telephone area code of their schools as listed in 
the Directory of Ohio Sc ho ol Counselors (Frericks, 1970). In order 
to qualify for participation in this study, each counselor must 
have been employed in a school which had at least one three- 
quarters time counselor and no more than one full-time and one 
half-time counselor. 

A letter was sent to each of the llA counselors who met the 
criteria stated above. The second mailing, which was sent to 
the thirty-five counselors who indicated an interest, requested 
the counselor to agree to participate and obtain from his principal 
written permission to administer the GPES . Twenty-four obtained 
written permission and twenty-three completed the administration 
of the instruments satisfactorily. The counselors participating 

-7- 



Sa thi.. .'.luay aa:;ui;cJ the rt'j.poniiibl .Uty of iiusiiinisLcr inf; the; 
5lV.l-.ii. fJ'oir enl lro olcvcntli cracic clasR, scl f -adniniclcr the 
y(n find i*?turn by i.'ail all of the coni).Ictt»d testing natorials. 

The scores on five categories and the sr«»t^ mean of the 
Gutdan cp Tr^T ram lAMJua tion Stu de nt Surve y were correlated with 
the combined and I score of the Prrs onal Or i mi t .-^ t i on I nvent or 
for all twenty-throe schools. The grand mean of the CP}:*; 
served as an overall index of student perception of the entire 
guidance program. A t-test to determine whether the Pearson 
Product Moment Coefficient of Correlation differed significantly 
from zero was computed with alpha set at .05 for each of the 
correlations . 

BEST wpt mmm 



BEST COPY AVAILABLE 

Tablu 1. 

Matrix of CorrcJations between Selected Scales 
of the P c r s o n n 3 0 r i c n LLQjLJL'12L£ili.°LZ with 
the Catcficrtfs of the Guld/ince Proy'ram 
Evaluation Student Survey 





GPES CatcRories 


Personal 


C r i enta t ion 


Inventory Scales 






T 

C 


I 


^1 


.24 


.39* 


.15 


^2-7 


.38* 


.52** 


.26 


B 


.10 


,35*** 


" .02 


D 


.56** 


.44* 


.52** 


E 


.33 


. 35***. 


.28 


Grand Mean 


.35* 


.51** 


.24 



*Slgnificant at .05 level 

**Sienif icant at .01 level 

***Not significant at 3 decimal places 



9- 



10 



^^^^^'•^^ BEST COPY TiyAILABLE 

Ccric3.ll ion cov f 1 1 cii-nl u of chu rolat i ouchi p hctwcca the 
Sf.purate wc3 1 u« conibinud POJ_ jicales of and T and Lijc 
cai.-iiorlcs and crand mean of the GPES crc reported in Tabic 1. 
There waM a significant por.itivc correlation between Category 
^1 t.hc GIM S vith T^ of the PO^ (r»*.39, p <[.05) which indicates 
th.iL the r.ioro the counf>e]or appeared to live in the here and now 
the more the students tended to assign a high rating to Individual 
Counseling and Perceptions of the Counselor. 

There was a sifinlficant positive correlation between Category 
^2-7 the GPES with T^ + I of the PCa (.-=.52, p<^.01) which 
indicates that the more the counselor appeared to live in the 
here and now the more the students tended to assign a high rating 
to the Guidance Program Activities and Provisions. 

For purposes of this study» the preferred response to items 
in Category 1) was Counselor." Items in this category ask the 

4 

Student to identify the individual who has been the source of 
assistance in various areas. The correlation between Category 
D of the GPES with T^ + I of the POI was .56 (p <;^.01). This 
finding indicates that the more the counselor appeared self- 
actualized, the more the students tended to identify the counselor 
as a source of assistance. 

In addition to the results cited above, there were significant 
positive correlations between Category D of the GPES with T^ 
of the ^01 (r=.AA, £<.05) and with I of the POI (r«.52, p<^.01) 
which indicate that the more the counselor appeared to live in 
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the I.» rr and i>o\.' ;iu<l he i »iiu:r-di.i t cl r.-.tlur than on t or-<l i roc l f 
the tuore the siwdcuia it-ndca to \ '< v-^ thu coun.'U'l or a source 
of assi.'.tciiice in r.ctitin^; tho {iitidam:c ob j or. t J.vo s . 

The. p,rand tavan kv.tvvu aa an ovtirnl] iudox of studvnt per- 
ception of the cntii-e guiclance proi;ram. The correlation betwoun 
the grnnd xneavi of the GPKS with -l I of tht: POT Man .35 (£^".05). 
This finding indicates that the inorc the cotjnselor appeared solf- 
actualizttd the higher the students tended to rate ^ho entire 
guidance program. There vas a sicnificant positive correlation 
between the grand mean of the GPKS v;ith of the POI (r=.51, 
g<^.01) which indicates that the more the counselor appeared 
to live in the here and now the more the students tended to 
assign a high overall rating of the entire guidance program. 

In sumiuary, the more the counselor tended to appear to be 
self-actualized the more the students tended to assign a high 
rat-'.ng to: (1) the Guidance Program Activities and Provijions 
(A2_7); (2) the identification of the counselor as a source 
of assistance (D) , and; (3) the overall success of the guidance 
program (grand tncan). There were no significant correlations 
between ounselor self -actualization as measured by the com- 
bined score of and 1 of the POI with the following three 
categories of the GPES ; (1) Individual Counseling and Perceptions 
of the Counselor (Aj^): (2) Guidance Objectives (B) , and; (3) 
Semantic Differential Items Used to Rate Generally the Guidance 
Program (E) . 




DISCUSSION mTCQPWmiABU 

the more eclf -ac Lualizod the counselor as measured by the 
PpJ the more likely the students were to assign a high rating 
to the school jjuidance program on the GPE S , However, the Time- 
Conpotent scale accounted for more significant correlations 
when computed separately than when combined with the I scale. 
This would suggest that the more the counselor appeared to 
live in the here and now the more his students tended to assign 
him high ratings on several of the GPE S categories. The school 
environment may likely influence the counselor's behavior. It 
was beyond the scope of this study to control for or identify 
how each counselor implemented his own particular guidance 
program. Nevertheless, the Time-Competent individual may be 
characterised es effectively dealing with the present without 
being rigidly bound to the past or overly concerned about the 
future. It if; possible that the school setting reinforces the 
individual with such characteristics. Being responsive to the 
needs and expectations of the students may perpetuate Time- 
Coiapetant counselor behavior. ' 

Surprisingly, Category which was believed to most closely 
measure some of the underlying constructs of the POI was not 
significantly correlated with the combined T_ score alone. It 
Is possible that the individual whose observable behavior is 
consistent with the value of Time-Competence may be perctivcd as 
highly visable to those around him whereas those characteristics 
associated with the inner-directed individual are not as conspicuous. 

-12- 



basic iJcalci:, i.e., Tlco.-Compc t en t and Inr.rr-I)5 rec ted » The 

scale, to this writer* cippenrj; to iueasur a personal construct 
which is not an unique us that inoajiurGd by the Inner-Directed 
scale. It seems as thou^jh our culture places a greater premium 
on being able to deal wiLb the hci:e and nov; than being inner- 
directed. 

The inner-directed individual is characterized as being 
guided by an internalized set ot principles. The inner-directed 
person is spontaneous; open to his own experiences and feelings 
as well as those of others; possesses the capacity for intimate 
contact and is able \:o reach out and touch the lives of others 
in a meaningful and selfless manner. The inner-directed person 
is contrasted with the outer-directed individual whose values 
are largely derived from those around him. Although the qualities 
cited above in reference to the inner-directed individual seem 
to this writer to be derirable, one must wonder whether our culture 
in general values an iriividual who possesses them. 

The GPES seems to be an excellent instrument to measure 
student perception of the guidance program. The focus of this 
study was upon the use of all students in the eleventh grade 
without regard to whether or not they had received direct service 
from the counselor. The input was not limited to those few 
individuals who received individual or small group counseling. 
The perceptions of "all students" may be different from the 
perceptions of those few students who know the counselor bes; 
because they have had individual long-term counseling. 

-13- 



The ur^v of stuck ni.s as a source v f, lr\put Js rt^lativv^ly rare 
fi^ iu the ar<*;) j;iiiu,mce pro^ii tUu ev<i3 UtiLi'.nis * Thcj i- havf? been 
^ virtually no studtoij wUoro the results of sLudent porceptiou 
of p.uiclance programs have been correlated v;ltli counselor per^ 
sonality* Thus, the findings of this study have tended to pro- 
duce more questions; yet to be answered than actual ansv;ers» The 
need for extensive robearch concerning the efficacy and value 
of j;uidance progrnr.! is obvious. It would seem wise to separate 
the surveys of thosie students wlio did receive individual counseling 
from those who did not in the correlational analyse.«5 so as to 
determine whether student perception is affected by intensive 
contact with the coun^selor and if so, in what ways. 

Students should not be the only source of input in terms 
of evaluating guidance programs. Administrators, guidance 
counselors, parents and teachers should also participate. The 
results of the surveys completed by such diverse groups should 
be correlated with counselor personality. 

School environments vary considerably as do the expectations 
placed upon counselors. Field research should attempt to hold 
constant the nature of the counselors' activities and the 
organizational structure of the school during such investigations. 
Knowledge of what roles and functions the counselor performs 
would facilitate the interpretation of consumer completed surveys. 

It is possible that counselor age, sex and type of graduate 
training influence his performance on the job and therefore his 
students' perceptions of the guidance program. Not only should 
the relationship between the age and sex of the student with 
student perception of the guidance program. The surveys of 
male and female students be separately correlated with counselor 

O pereonallty. *«' 
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Scvcial specific qiu.s t I iMis v;lii<'h tnif.Iit bo Invcs t ii;al ed 
are: Do indi vi du.i Is with a corLaJn typo of }^0T profile woo.l 
with iireatox success as counselors: in the schools? What effect 
do counselor education programs which emphiisir.c personal growth 
have upon perceived couniiclor competence? To what extent does 
tlie school tinvit ouineut Influence the degree to which the cuunael 
may appear to be inner-directed? Is the concept of celf- 
ac tual j r'.a t ion a practical and legitiinate ^oal of counselor 
education programs? These questions warrant further research. 
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